
Osiris Software Installation guide 

 

Osiris Software: system requirements 
In order to properly install and use Osiris Software: the following requirements must be met: 

Operating System Windows 10 

CPU Intel core i5-7xxx or better 

RAM 4 GB or more 

LAN 100 Mbs or better 

USB Optional 1x USB 3.0 ( mandatory when using EtherTAP) 
Optional 1x USB 2.0  ( mandatory for measuring PROFIBUS) 

STORAGE 25 GB free space or more (SSD optional but recommended) 

Browser Chrome, version 46 or higher 

CPU Hardware 
Virtualization 

Enabled 

 
It is mandatory to have Google Chrome installed on your PC in order to use Osiris Software. Please 

download and install the latest version of Google Chrome on your PC before the installation of Osiris 

Software. (Download Link: https://www.google.com/chrome/) 

Note: Hardware Virtualization 

To use VirtualBox, hardware virtualization features must be available (and enabled) on the CPU. On 

all modern CPU’s these features are available. On most CPU’s these features are also enabled. 

If these features are not enabled please enable them via the BIOS. 

 

Before the installation 
Please check if your system meets one of the following situations: 

 

There is already a version of VirtualBox installed 

The installer for Osiris as a Software package will detect if a version of VirtualBox is already installed, 
if so the installer ask the user what to do, use the already installed version of VirtualBox or install the 
one delivered inside the installer. 
 
If you choose to use the already installed version, you must install the correct version of the 
VirtualBox Extension Pack.  
Extension pack can be downloaded from https://www.virtualbox.org/wiki/Downloads 
Without the correct extension pack Osiris Software will not work. 

https://www.google.com/chrome/
https://www.virtualbox.org/wiki/Downloads


 

There is already a VirtualBox Host-Only Ethernet Adapter 
Communication between the Windows and Osiris is done using the VirtualBox Host-Only Ethernet 

Adapter.  

OsirisControl will create this adapter during startup when it is not available. On some systems a 

restart is needed before the adapter can be used. 

If there is already a Host-Only Ethernet adapter available the settings can be wrong. The IP address of 

the adapter must be set to 10.76.97.111 with netmask 255.255.255.0.  

The user can check these settings using Oracle VM VirtualBox mamanger  Host Network Manager 

You are using a firewall different than Windows Firewall 
Please update the firewall settings in order to enable communication correctly, see Note: Firewall 

Settings in the installation procedure. 

You have USBpcap installed on your machine 
USBpcap is a Wireshark plugin used to analyze USB communication. 

USBpcap is changing the Windows USB configuration and it’s not compatible with Osiris when using 

ProfiCore or EtherTAP. Please uninstall USBpcap before using Osiris. 

If you still have issues using ProfiCore or EtherTAP after removing USBpcap, follow this procedure: 

1. Select the ‘Start’ button, in the ‘search programs and files’ box, type ‘regedit.exe’ 

2. Make a backup of your registry settings 

3. Navigate the registry to this entry: 

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Class\{36FC9E60-C465-11CF-

8056-444553540000} 

4. In the right hand side, if the value “UpperFilters” exists, delete it. 

5. Reboot Windows 

In this way Osiris will be able to communicate with the USB devices 

Preparation for Osiris Software installation 
Osiris comes with a quick installer, in order to install all the applications necessary to run on 

Windows PC. 

Please follow the instruction in order to properly install Osiris on your PC. 

 

1. Download the latest version of Osiris Software from the PROCENTEC website. 

https://procentec.nl/service-support/software-firmware/ 

 

2. Connect the PC to the power supply and turn it on 

3. Make sure that the battery is fully charged and the sleep mode of Windows is completely 

disabled.  

4. Check that you don’t have any pending Windows update. 

Note: pending Windows updates can cause Osiris to not start. 

https://procentec.nl/service-support/software-firmware/


Installation of Osiris Software on Windows PC 
 

5. Open the installer folder and extract the files and click on OsirisForWindows.exe 

Note: Make sure you start the .exe file, do not start the .msi file in the directory! 

 

6. When prompted, click on YES to allow the execution of the installer. 

 

7. Click Next 2 times 

 

 
 

  



8. If you already have VirtualBox installed on your PC, you will get a pop-up for installing the 

VirtualBox update, click YES, the system will install virtualbox V6.04. 

 
 

9. If you already have CodeMeter installed on your PC, you will get a pop-up for installing 

CodeMeter update, click YES, the system will install CodeMeter V6.80 

 
10. Follow the instructions of the CodeMeter installer (Click Next 4 times, then click Install, than 

wait until the installation is done) 

 
 

 



 
 

 
 

 
 

  



11. Wait until all the installation is done 

 
 

12. When the installation is finished, make sure you have selected “Run Osiris for Windows now” 

and click on finish 

 
 

 

13. Wait a while, OsirisControl is now starting and preparing your system to startup. 

  



14. If you get a firewall settings popup, click OK two times 

 
 

Note: Firewall Settings 
In order to check the license state, Osiris must be able to communicate with the CodeMeter service 

running on Windows. This communication is done using TCP/IP on port 22350.  

OsirisControl checks and configures the Windows Firewall automatically to allow incoming TCP 

communication on port 22350. If you use a  third party firewall which is not linked to the Windows 

firewall, you must open port 22350 for incoming TCP communication manually.  

 

 

15. Connect your PC to the internet 

Your pc needs to be connected to the internet in order to activate your license. Connect your pc to 

an ethernet/wifi connection with internet. 

 

16. A License pop-up will appear, click on Install 

 

 

17. Insert the ticket number you received with your Osiris Software order 

 



18. After some seconds you will have a license installation confirmation, click OK 

 
 

19. OsirisControl will ask you which interface you want to use for the measurement, select the 

Ethernet interface you want to use for running the measurements and click OK 

 

 

20. A black popup will appear with the terms and conditions of VirtualBox, read them carefully 

and accept by typing “Y” and pressing enter in the keyboard 

 



 

 

21. Osiris will now start, is it possible that at the first time you will see a “Not private 

connection” warning, click on advanced and proceed on the page 

 
22. The Log-in page will appear, insert the default credentials (Username: admin, Password: 

admin) 

 



23. Follow the configuration guide and add your network information 

 

 

24. You can now start using Osiris Software! 

 


